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INTERCULTURAL COMMUNICATION: 

 COMM 3620:  Summer 2016 
 
INSTRUCTOR:  Dr. Megan Morrissey 
TA:                    Cotton Hensley 

SECTIONS: 001 

TIME:  M/T/W/TH/F: 10:00-11:50 
                       

LOCATION:  SAGE 354 
 

Dr. Morrissey’s Office:  GAB 328 
Cotton’s Office:            GAB 322 

OFFICE HOURS:  Dr. Morrissey:  Mon/Tues 1:00-2:00 
                            Cotton:  Mon/Tues 4:00-5:00 
                            And by Appointment 

EMAIL: megan.morrissey@unt.edu 
           colton.hensley@unt.edu 
Please do not email me through BlackBoard 
 

PHONE:  940.565.2588 
 

* Prerequisite(s) for non majors & minors:  COMM 2020               * Sign-up and “Like Us” on Facebook… 
* Prerequisite(s) for majors:  COMM 3010           UNT Department of Communication Studies 
 
COURSE OBJECTIVES 

• To understand and engage the theories, practices, and field of intercultural communication. 
• To develop skills to research, observe, and analyze intercultural communication in everyday life, popular media, and 

other forms of “texts.” 
• To develop skills to engage in mindful, reflective, and accountable dialogue through difference. 
• To identify and understand various benefits and challenges involved in competent and socially just intercultural 

communication. 
 

COURSE OVERVIEW 
Welcome to Intercultural Communication.  This course is designed to increase students’ intercultural communication 
competence, serves as an introduction to the ways in which culture interrelates with and affects communication processes, 
and examines the affective, behavioral and cognitive processes involved in intercultural learning.  Students in this course will 
engage in critical assessment of intercultural communication theories and applications with the explicit goal of addressing 
issues of social justice and ethical, mindful, and self-reflective communication practices. This course will address topics ranging 
from the contested nature of cultural definitions; privilege, power and oppression in historical and contemporary U.S. society; 
globalization, transnational conflict, and modern technological influences in intercultural practices; representations of cultures 
and identities in popular media; and the relationship between language, power, and culture.  We will engage these topics 
through multiple and diverse readings, examples from television and film, reflective writing assignments, research activities, 
class discussion, and in-class activities. 
 
CLASS CLIMATE 
This class requires that you develop your skills for speaking and listening across significant differences in backgrounds and 
points of view.  As this class is dealing with a variety of cultural identities, expressions, performances, and privileges it is 
imperative that we each consider the orientation from which we engage these topics and the manner in which we voice our 
thoughts on such matters in the public space of the classroom.  While it is not my job to police your individual ideologies, it 
is my responsibility to create a space that is respectful and open to a variety of viewpoints.  With that in mind, it is my hope 
that each of us can speak to the issues raised in class in a meaningful way and truly learn from one another. 
 
Because we will rely on extensive interaction through frank conversations and discussions, and because we will be engaging 
with potentially controversial topics, it is important to work together to create a constructive environment by observing 
these rules: 

1. You should participate in the discussion of ideas.  If you feel uncomfortable in the environment provided by the 
course, it is your responsibility to talk about it with me. 

2. You may occasionally choose to pass on specific questions or topics without giving any explanation. 
3. You should respect diverse points of view: we do not need to come to an agreement on any particular issue; we can 

agree to disagree as long as we are thoughtfully considering the arguments presented by others. 
4. You may not belittle or personally criticize another individual for holding a point of view different than your own. 
5. Your use of language should be respectful of other individuals or groups. 
6. You need not represent any group, only yourself, though you may choose to speak on behalf of an identity group 

with which you identify if you wish. 
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COURSE TEXTBOOK 
• Martin, J. N., & Nakayama, T. K. (2013). Intercultural communication in contexts (5th or 6th edition). New York: McGraw-Hill. 
• Assorted articles that will be available through BlackBoard. 

 
BLACKBOARD: 
• We will be using BlackBoard for a variety of purposes.  Required readings and instructions for assignments will be 

available there, as will your grades (accessible only to you).  I may also ask you to submit an electronic copy of some 
assignments via BlackBoard (e.g., Turnitin on BlackBoard). 

 
Our discussions and activities will be based on the assumption that you have read and thought about the material.  With this 
in mind, you should plan to give yourself plenty of time to read carefully, take notes appropriately, and be prepared to ask 
questions when necessary.  Students are expected to complete and process, to the best of your ability, any assigned readings 
before coming to class, and try to bring print-outs of the readings to class with you.  Do not give up on a reading just because 
you’re feeling challenged by it.  Read the entire assignment and come to class with questions.  Quizzes will be used as 
necessary to ensure that students are reading all assignments thoughtfully. 

 
UNT EMAIL 
In addition to Blackboard, email is a primary way that I plan to stay in contact with you.  For this reason, each student is 
required to update and maintain a current UNT email address (that ends in unt.edu).  You are expected to consult this 
email regularly as I may send out important information to this address. 
 
ATTENDANCE 
Attendance in this class is both expected and mandatory––especially as this course has been designed around collaborative 
learning informed by participation and dialogue.  Class begins promptly at the scheduled time and attendance is expected at 
every class.  A pattern of tardiness will reflect poorly on your final grade for the course. You are allowed to miss a total 
of 1 class without penalty. You may take this day as you need/wish as it can be used to account for illnesses, 
interviews, trips, holiday break plans, etc.  If you are absent more than 1 day, your final grade will reflect a 
10% deduction for each subsequent absence. I do not discriminate between “excused” or “unexcused” 
absences (in other words, you don’t need to get doctor’s excuses etc.).  Use your personal days wisely. 
 
There are only two exceptions made to this policy.  The first exception is in line with the state of Texas regarding 
observations of major religious holy days (as identified by section 11.20 of the Texas state tax code) – these absences do not 
count against your personal days. Additionally, “University Authorized Absences) (i.e. travel in accordance with a University-
sponsored event) do not count as personal days, HOWEVER, if you are traveling for a University Authorized event, I will 
need official documentation from your campus advisor.  
 

RESOURCES 
You may find, as the session progresses you want some additional help with your writing or with research.  If this is the case, 
utilize the following resources: 
 

• The Writing Center:  A great place to talk about ideas, improve the organization of your paper, or work on your 
writing skills.  Check the Writing Center website for more information about hours, request an appointment online, 
or even find out how to receive feedback on your writing online at:  http://ltc.unt.edu/labs/unt-writing-lab-home. 
 

• Research and Instructional Services (RIS):  Available through Willis Library, Research and Instructional Services (RIS) 
assists with research, instruction, and collection needs.  Contact them for assistance at (940) 565-3245, or visit them 
at http://www.library.unt.edu/ris-research-instructional-services to ask a question online. 

 
• Communication Library:  The Department of Communication Studies has an impressive collection of scholarly books 

relevant to this course.  Please take advantage of this!  Do keep in mind, though, that the Communication Library 
is not a lending library; you can use the books inside the library space when it the library is open and make 
photocopies of particular chapters/essays that would be most helpful to you.  To see what the Communication 
Library has in its collection and find out when it is open for general use, consult the Department’s 
website: http://communication.unt.edu/research/library 
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COMM Library Copier Use Policy:  Students conducting research in the Communication Studies Library 
associated with departmental coursework have access to a printer/photocopier located in the office 
adjacent to the library.  We encourage students to make use of this resource to print research accessed 
online in the library or to copy essays from any of the department’s holdings.  Students may not use this 
resource for other purposes, such as printing courses assignments, class notes, scripts, etc.  Students who 
use the copier for uses other than those outlined above will lose copying privileges. 

 
TECHNOLOGY: 
Please do not use your cellphones or other electronic devices in class.  You should be devoting your attention to the class, so 
please don’t text/IM/Facebook etc. 

 
ASSIGNMENTS AND GRADING 
To complete this course successfully, you must attend class, complete assignments on time, and participate in class activities 
and discussions.  All written assignments are due at the beginning of class.  All assignments are to be typed, and 
double-spaced in Times New Roman 12pt font unless otherwise noted and should follow appropriate APA style 
guidelines.  In some instances I will ask that you turn your papers in through BlackBoard and I will use Turnitin to verify their 
authenticity.  Other times I will ask for hard copies of your work.  Make sure you know in which format to submit your 
assignments. 

 

I will NOT accept assignments via email, nor will I accept assignments late unless there are extenuating circumstances 
such as medical or family emergency (in which case you will need to provide me with proper documentation).  If, due to 
these extenuating circumstances I do accept late work, I will deduct 5% for each day the assignment is late. 

 

Your final grade is based on two exams (45%), the Cultural Identity Project (20%), one Culture Report & Op-Ed (15%), 
reading quizzes (10%), and your participation (10%).  You can (and should) keep track of your grades on BlackBoard.  Please 
be aware that there will be limited opportunities for extra credit throughout the session (points that will be added to various 
assignments you complete) and will be discussed, when available, at certain points throughout the summer session. 

Final Grade Breakdown: 

 
A 90%-100%    
B 80%-89%    
C 70%-79%   
D 60%-69% 
F 59% and below     

 
MAJOR COURSE ASSIGNMENTS 
Exams 45% 
There will be two exams in this class: a midterm (20%) and a cumulative final (25%).  These exams are designed to test your 
knowledge, comprehension, and application of course concepts presented in class, handouts, the textbook and other 
readings.  These exams will mainly consist of multiple-choice, true/false, matching, fill-in the blank, and short answer 
questions. 
 

Midterm Exam                            20% 
 

Final Exam  
 

                          25% 

Cultural Identity Project  20% 
  
Culture and Media Report  
 

15% 

Reading Quizzes (10%) 
 

10% 

Participation (5% at midterm, 5% at final) 
 

10% 

  Total:  100% 
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Cultural Identity Project 20% 

This assignment is designed to get you to think critically about the (sub)cultural communities to which you belong, and that 
have shaped your sense of self.  For this assignment you will compose a creative component that captures your personal 
experience (10 %), and write a critical reflection about your cultural identity that draws on concepts from class (10%).  A 
more detailed description of this assignment will be provided during the first week of class and will be available on 
BlackBoard. 

Projects will be displayed publically during an open forum during class time. 

 

Culture Report & Op-Ed 15% 

We will conclude some of our classes with student presentations/discussions of current events related to Intercultural 
Communication.  For this assignment you are expected to co-facilitate one of these presentations with several classmates on 
a relevant event or situation of your choice, and then, independently write an op-ed piece about your topic for a general 
audience.  A more detailed description of this assignment will be provided during the first week of class and will be available 
on BlackBoard. 

 

Reading Quizzes 10% 

At regular points throughout the summer session you will be given a brief quiz on the reading assigned for homework.  Some 
of these quizzes will be announced and some will not.  If you carefully complete the readings you will be fine.  These reading 
quizzes are meant to preview possible exam questions and topics, as well as ensure you are completing daily course 
assignments.  If you miss a class or arrive late (after the quiz has been administered) you will NOT be allowed to 
make-up the quiz and will receive a score of 0.  

 

Participation 10%  (5% at midterm; 5% at final) 

Coming to class and engaging in the discussions and in-class assignments while you are there are baseline expectations for this 
course.  Bearing this in mind, this portion of your grade will reflect your preparation for class, your engagement during class, 
your performance on in-class assignments/quizzes, and your attendance.  At two points throughout the semester I will 
evaluate your participation and determine which letter grade you have earned.  Please see the rubric below to understand 
how this will be assigned: 

• “A” Participation Grade:  A student who is consistently prepared for class, who always thoughtfully and meaningfully 
contributes to class discussions, who regularly provides insightful feedback for their peers, and who remains focused 
and attentive throughout the entire class. 

• “B” Participation Grade:  A student is often prepared for class, who frequently contributes thoughtfully and 
meaningfully to class discussions, who regularly provides insightful feedback for their peers, and who has largely 
remained focused and attentive through most classes. 

• “C” Participation Grade:  A student is usually prepared for class, who sometimes contributes thoughtfully and 
meaningfully to class discussion, who sometimes provides insightful feedback for their peers, and who has sometimes 
been distracted during class.         

• “D” Participation Grade:  A student who is infrequently prepared for class, who inconsistently contributes to class 
discussion in meaningful ways or does so in a distracting manner, who unreliably provides insightful feedback for 
their peers, and who has been distracted during large portions of class time. 

• “F” Participation Grade:  A student who is rarely prepared for class, who does not contribute to class discussion or 
does so in a distracting manner, who fails to provide feedback for their peers, and who rarely pays attention in class. 

 
OTHER UNIVERSITY AND DEPARTMENT POLICIES TO KNOW 
Classroom Etiquette* 
Student behavior that interferes with an instructor’s ability to conduct a class or other students’ opportunity to learn is 
unacceptable and disruptive and will not be tolerated in any instructional forum at UNT.  Students engaging in unacceptable 
behavior will be directed to leave the classroom and the instructor may refer the student to the Center for Student Rights 
and Responsibilities to consider whether the student’s conduct violated the Code of Student Conduct.  The university’s 
expectations for student conduct apply to all instructional forums, including university and electronic classrooms, labs, 
discussion groups, field trips, etc.  The Code of Student Conduct can be found at www.unt.edu/csrr. 
 
 



	  

COMM 3620  M. Morrissey 
Summer 2016 

5	  
Firearms Policy 
It is unlawful to bring firearms on the campus of the University—even if you hold a permit.  
 
SPOT Course Evaluations* 
Student evaluations of teaching effectiveness (SPOT) is a requirement for all organized classes at UNT. This short survey will 
be made available to you at the end of the semester, providing you a chance to comment on how this class is taught.  I am 
very interested in the feedback I get from students, as I work to continually improve my teaching.  I consider the SPOT to be 
an important part of your participation in this class. 
 
Access* 
“The University of North Texas makes reasonable academic accommodation for students with disabilities. Students seeking 
accommodation must first register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a disability 
is verified, the ODA will provide you with an accommodation letter to be delivered to faculty to begin a private discussion 
regarding your specific needs in a course. You may request accommodations at any time, however, ODA notices of 
accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note 
that students must obtain a new letter of accommodation for every semester and must meet with each faculty member prior 
to implementation in each class.  Students are strongly encouraged to deliver letters of accommodation during faculty office 
hours or by appointment. Faculty members have the authority to ask students to discuss such letters during their designated 
office hours to protect the privacy of the student.  For additional information see the Office of Disability Accommodation 
website at http://www.unt.edu/oda. You may also contact them by phone at 940-565-4323.” 
 
I cooperate fully with the University’s Office of Disability Accommodation (ODA) to provide reasonable accommodation to 
students who wish to avail themselves to ODA services.  Students who wish to self-identify should register with the ODA no 
later than the second week of class.  After you receive your accommodation letter, please plan to discuss with me the 
provisions of those accommodations as soon as possible. 
  
Academic Integrity* 
All students shall adhere to the Code of Student Conduct outlined in the Student Code of Conduct.  Its provisions include 
the following statements regarding academic dishonesty: 

Cheating: The willful giving or receiving of information in an unauthorized manner during an examination, illicitly 
obtaining examination questions in advance, using someone else’s work for assignments as if it were your own, or 
any other dishonest means of attempting to fulfill requirements for a course. 
Plagiarism: The intentional or unintentional use of another’s words or ideas as if they were your own without giving 
credit to the source, including but not limited to failure to acknowledge direct quotations.  If you are using more 
than 3 words of text, they need to go in quotation marks and include the corresponding page number(s).  Even if 
you are not quoting text directly, you need to indicate when you are using another scholar’s 
thoughts/ideas/concepts/paradigms/etc. by putting their name in parentheses after their idea. 

Violating these expectations will result in swift and severe consequences (typically, failure for both the assignment and the 
course). 
 
Crisis Contingency 
In the event of the university closing for weather-related reasons or illness outbreak (e.g. swine flu), please visit the course 
website on Blackboard. I will provide instructions on how to turn in assignments and how the class will proceed utilizing 
BlackBoard's announcements function. 
 
Incompletes 
Grades of Incomplete are governed by university policy.  A faculty member can award an incomplete only in cases where 
students meet these conditions: (1) the student has completed 75% of the work for the semester, and (2) the grade is 
warranted by a military or medical excuse. 
 
Disclaimer 
This syllabus should not be considered a binding contract on the part of the professor, who reserves the right to change any 
aspect of the course without prior notice. 
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Calendar (Please note that throughout the course of the semester some assignments, readings, and/or due 
dates may change with my discretion):  Note: You will need to check our BlackBoard page on a regular basis for 
announcements and updates to the class schedule.  

DATE TOPICS FOR DISCUSSION READINGS AND ASSIGNMENTS 
(What you should come to class having 

done prior to class) 
 

**PLEASE PRINT ALL READINGS AND 
BRING THEM TO CLASS ON THE 
DAY WE WILL DISCUSS THEM** 

Week 1 BEGINNINGS AND FOUNDATIONS 
 

 

Monday, 6/6 Introduction to the course 
• Review of syllabus, calendar, assignments and 

expectations 
 

ASSIGNMENT:  Purchase a copy of the 
course textbook and be sure you have 
access to the BlackBoard website as 
soon as possible after the first class. 
 
**Please print and bring a copy of our 
syllabus to review in class** 
 

Tuesday, 6/7 Why Study Intercultural Communication 
• What is intercultural communication and why is 

studying it important? 
• What are the six imperatives for studying 

intercultural communication? 
Discuss Culture Report & Op-Ed 

 
Sign-up for Culture Reports and Op-Eds 

 

READING: Chapter 1 (textbook) 

Wednesday, 6/8 The History and Study of Intercultural Communication 
• What are three approaches to the study of 

intercultural communication? 
 

Introduce Cultural Identity Project 
 

READING: Chapter 2 (textbook) 
 

Thursday, 6/9 Language and Intercultural Communication 
• What are the three perspectives on language? 
• How does language influence identity? 

 

READING:  Chapter 6 (textbook) 
 
 

**Friday, 6/10 Nonverbal Codes and Cultural Space 
• How does nonverbal communication affect our 

understanding of cultural space? 
 

Culture Report & Op-Ed (1) 
RQ 

READING:   Chapter 7 (textbook) 
 
 
 
DUE:  Culture Report & Op-Ed 
 

Week 2 THE STUDY OF INTERCULTURAL COMMUNICATION 
 

 

Monday, 6/13 
 

Culture, Communication, Context, & Power 
• What is culture and what is communication? 
• How much context do we need? 
• What is the relationship between culture, context, 

and communication? 
• Who has cultural power and how do they get it? 

Culture Report & Op-Ed (2) 
RQ 

READING:  Chapter 3 (textbook) 
 
 
 
 
 
 
DUE:  Culture Report & Op-Ed 
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Tuesday, 6/14 History and Intercultural Communication 

• What is the relationship between history, power, and 
intercultural communication? 

• What is the influence of history on identity? 
 

Culture Report & Op-Ed (3) 

READING:  Chapter 4 (textbook) 
 
 
 
 
DUE:  Culture Report & Op-Ed 
 

Wednesday, 6/15 Identity and Intercultural Communication 
• How do social and cultural identities develop? 
• What constitutes a social/cultural identity? 

 
Culture Report & Op-Ed (4) 

 

READING:  Chapter 5 (textbook) 
 
 
 
DUE:  Culture Report & Op-Ed 
 

Thursday, 6/16 Culture, Communication, and Intercultural Relationships 
• What are the benefits and challenges of intercultural 

relationships? 
 

Culture Report & Op-Ed (5) 

READING:  Chapter 10 (textbook) 
 
 
 
DUE:  Culture Report & Op-Ed 
 

Week 3 TENSIONS W/N INTERCULTURAL COMMUNICATION  
 

 

Monday, 6/20 Understanding Intercultural Transitions 
• How do we define migrant groups? 
• What is cultural adaptation and what are it’s effects? 

 
Culture Report & Op-Ed (6) 

RQ 

READING: Chapter 8 (textbook) 
 
 
 
DUE:  Culture Report & Op-Ed 
 

Tuesday, 6/21 Culture, Communication and Conflict 
• What are the characteristics of intercultural conflict? 
• What are the benefits and drawback of intercultural 

conflict? 
 

Culture Report & Op-Ed (7) 

READING:  Chapter 11 (textbook) 
 
 
 
 
DUE:   Culture Report & Op-Ed 
 

Wednesday, 6/22 Midterm Review 
 

ASSIGNMENT:   Midterm Study Guide 
 

Thursday, 6/23 ****MIDTERM EXAM**** 
 

Midterm Participation Grade will be assigned 
 

 

Week 4 EXPLORING OUR SOCIAL LOCATIONS/VANTAGE 
POINTS (RACE, GENDER, SEXUALITY) 
 

 

Monday, 6/27 Whiteness and Privilege 
• What is whiteness and how is it communicated? 
• What does the study of whiteness attempt to do? 
• Why study whiteness? 
• In Class:  “The Invisible Knapsack” 

Culture Report & Op-Ed (8) 

READING:  Conley (2001), “Universal 
Freckle” (BB) 
 
 
 
DUE: Culture & Media Report/Op-Ed 

Tuesday, 6/28 Race in (Inter)national Contexts 
• How is race and racial difference communicatively 

constructed across (inter)national and (inter)cultural 
lines? 

• What are the implications of such constructions? 
Culture Report & Op-Ed (9) 

RQ 

READING: Balaji (2011), “Racializing 
Pity’ (BB) 
 
 
 
 
DUE:  Culture Report & Op-Ed 
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Wednesday, 6/29 Gender, Sexuality, and Intercultural Communication 
• What does “Queer” mean? 
• What are the implications of the term queer and how 

can/has this term been used beneficially and/or 
detrimentally? 

• What are the implications of the term queer and how 
can/has this term been used beneficially and/or 
detrimentally? 

• What is heteronormativity and homonormativity? 
 

Culture Report & Op-Ed (10) 
RQ 

READING: Link (1993), “I am not 
queer” (BB) 
 
 
 
 
 
 
 
 
 
DUE:  Culture Report & Op-Ed 
      

Thursday, 6/30 Visibility Politics 
• What is “visibility politics?” 
• How does visibility affect the construction and 

negotiation of (inter)cultural difference? 
• How is hypervisibility a positive thing or a 

dangerous thing? 
 

Culture Report & Op-Ed (11) 
 

READING:  Brookey & Westerfelhaus 
(2001). “Pistols and Petticoats, Piety and 
Purity” (BB) 
 
 
 
 
 
 
DUE: Culture Report & Op-Ed 
 

Week 5 ADDITIONAL INTERCULTURAL CONSIDERATIONS 
 

 

Monday, 7/4 NO CLASS:  4th of July 
 
 

 

Tuesday, 7/5 Cultural Identity Forum (25 student participants) 
 

RQ 

DUE:  Cultural Identity Project 
Critical Reflection Papers due by 
5:00pm through BlackBoard 

Wednesday, 7/6 Cultural Identity Forum (25 Student participants) 
 
 

 

Thursday, 7/7 Final Exam Review 
 
 

ASSIGNMENT: Final Exam Study Guide  
 

**Friday, 7/8 ***FINAL EXAM*** 
 

Final Participation Grade will be assigned 
 

 


